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Postal Addresses  
Chichester: The Atrium, Southern Gate, Chichester, West Sussex, PO19 8SQ.  Tel: +44(0)1243 779777; Fax: 

+44(0)1243 770460.  
Bognor Regis office (customer service): 1 Oldlands Way, Bognor Regis, West Sussex, PO22 9SA. Tel: +44 

(0)1243 843336; Fax: +44(0)1243 843232.  
 

Editorial and Main Contact Person  

Responsible for the day-to-day management of The Cochrane Library at Wiley, and first point of contact on 
publishing and business matters:  

Deborah Pentesco-Gilbert Associate Editorial Director; Publisher – The Cochrane Library Tel. +44(0)1243 
770693; Fax +44(0)1243 770460 Mobile: +44(0)7908 794618 dpentesc@wiley.com 

[Member of the Feedback Management Advisory Group and member of the Publishing Policy Group]  

 

General Editorial and Copy Editing Queries (Copy Edit Support) 
Laura Sampson Associate Editor, The Cochrane Library Tel. +44(0)1243 770562; Fax +44(0)1243 770460 

lsampson@wiley.com  
[Member of the Feedback Management Advisory Group]  
 

Marketing and Promotions  
Helen Mansell, Associate Divisional Marketing Manager, The Cochrane Library.  Tel. +44 (0)1865 476372;  

hmansell@wiley.com 

 

Publicity 
Jennifer Beal Public Relations Associate Tel. +44(0)1243 770633; Fax +44(0)1243 770677 jbeal@wiley.com 

 

Production of The Cochrane Library including module submission and liaison with RevMan 

Advisory Group (RAG) 

Michelle Ames Senior Production Editor Tel. +44(0)1243 770581; Fax +44(0)1243 770460 
mames@wiley.com 
 

Customer Service and Sales Orders Processing of new subscriptions and renewals, and invoicing 

of major customers:  

Jeni Coates Cochrane Customer Services coordinator Tel. +44(0)1243 843336; Fax +44(0)1243 843232 
cs-cochrane@wiley.com  

 

Online Technical Support  
 For online support please visit http://interscience.wiley.com/support or e-mail cs-cochrane@wiley.com 
 

Customer training – The Cochrane Library:  In-house workshops, online instructor-led 

webinars and online self-paced tutorials: 
   

Americas: americastraining@wiley.com 
Europe, Middle East, Africa: emeatraining@wiley.com  

Asia Pacific: asiapacifictraining@wiley.co.uk  

 
To view an Online Tutorial on The Cochrane Library or to participate in an instructor-led session go to: 

interscience.wiley.com/training    
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Wiley-Blackwell Institutional Sales Contact Information –  
 
AMERICAS US Academic Accounts: 

Direct Customers: Tel: +1 781 388 8598; Tel (toll free): +1 800 835 6770; Email: cs-journals@wiley.com 

AMERICAS - US Corporate/Medical/Government Accounts: 

Direct Customers: Tel: +1 781 388 8598; Tel (toll free): +1 800 835 6770; Email: cs-journals@wiley.com 

EUROPE, MIDDLE EAST AND AFRICA 

UK, Ireland Michael Davis midavis@wiley.com +44 1865 476062 

Nordic, Southern Africa Matthew Crook mcrook@wiley.com +44 1865 476441 

France, Turkey, Northern & Central Africa Mickael Roullier mroullie@wiley.com +33 240 593 185 

Spain, Netherlands, Belgium, Israel Suzanne Steur ssteur@wiley.com +31 35 7726 131 

Italy, Greece, Portugal William Rossi wrossi@wiley.com +39 8969 4313 

Central Europe Marta Dyson mdyson@wiley.com +44 1865 476429 

Germany Reiner Klimesch rklimesc@wiley.com +49 30 47031360 

Switzerland and parts of Germany Ralf Rose rarose@wiley.com +49 6201 606298 

Austria, Switzerland, Middle East, Russia & CIS Reinhard Schuelke rschuelk@wiley.com +49 30 3279 0624 

 

ASIA/PACIFIC 

China (Mainland) Roger Ming rming@wiley.com +886 2 23911045 

Taiwan Sophia Wu swu@wiley.com +886 2 23911045 

India 
Ashish Sood asood@wiley.com +91 11 45087707 
Ramachandran Suriyanarayanan sramacha@wiley.com +91 44 22311080 

Japan 
Hisato Ohara hohara@wiley.com +81 3 38301223 
Shigenori Murata  smurata@wiley.com +81 3 38301226 

South Korea Jack Kim jkim@wiley.com +82 2 3389700 ext.102 

Malaysia, Philippines, Indonesia Steven Loo sloo@wiley.com  +603 78809705 

Hong Kong, Thailand, Singapore, Rest of Asia Sharifah Mosazolliemah ssyed@wiley.com +65 64604 230 

Australia, New Zealand  Eva Scheer escheer@wiley.com +61 2 9882 2535 

 

Permissions permreq@wiley.com 
 

Cochrane Reviews Reprints Liz Day, Tel: +44 1865 476355; reprints@wiley.com 
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